
CITIZENS’ GUIDE

WHAT ARE THE PAYMENT 
OPTIONS?
Respondents have the following options to pay the fine 
and/or judgment amount:

■ Pay in person with cash, bank or personal check, 
money order or credit card at the DAH, Monday 
through Friday, 8:30 a.m. to 4:30 p.m.

■ Mail check or money order payment to the DAH.

■ Pay with a credit card via the telephone payment 
center, by calling (313) 224-0098 during regular 
business hours.

■ Payments received by the DAH before the hearing 
date are reduced 10%.

■ Payments received at the DAH after the hearing date 
are increased by 10%. 

WHAT IF PAYMENT IS NOT MADE?
If an individual ignores a blight violation notice, a Deci-
sion and Order and Judgment by Default will be issued 
finding the respondent responsible for the blight viola-
tion.

If a respondent fails to pay the amount of the Decision 
and Order and Judgment, collection actions will be com-
menced, which may include the garnishment of wages, 
attachment of bank accounts and assets, and imposition 
of judgment liens upon real property.

CAN A DECISION AND ORDER BY 
THE DAH BE APPEALED?
Decisions and Orders and Judgments issued by the DAH 
may be appealed to the Wayne County Circuit Court. 
An appeal must be filed within 28 days of the order. If a 
Decision and Order and Judgment by Default is issued, 
a respondent may file a motion to set aside the default 
within 21 days.

HOW CAN I OBTAIN INFORMATION 
ABOUT A DAH CASE?
The DAH has a kiosk located in its lobby at 561 East Jef-
ferson so that citizens can obtain information about any 
DAH case. Citizens can also obtain case-related informa-
tion by calling (313) 224-0098 or visiting the DAH.

HOW CAN MY NEIGHBORHOOD 
OR COMMUNITY ORGANIZATION 
LEARN MORE ABOUT THE DAH?
The DAH invites neighborhood and community groups 
to come to the DAH to enjoy a tour, observe hearings and 
learn more about the code enforcement and adjudication 
process. Please contact DAH at (313) 224-0098. 
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WHAT IS A BLIGHT VIOLATION?
The City of Detroit has ordinances that address how prop-
erty owners must maintain the exterior of their property. 
The City issues a blight violation when an owner fails to 
follow these ordinances. 

Examples of blight violations that come before the DAH 
are:

Property Maintenance: Failure to obtain certificate of 
compliance or rental registration, failure to maintain ex-
terior of property, failure to comply with emergency order, 
rat harborage and failure to remove snow and ice.

Zoning: Violation of special land use grant, change of 
use of land without permit, change of use of building 
without a permit, failure to obtain certificate of mainte-
nance of grant conditions.

Solid Waste & Illegal Dumping: Early or late place-
ment or improper storage of Courville containers, im-
proper set-out during eviction, improper storage of solid, 
medial or hazardous waste, improper bulk set-out and 
illegal dumping. 

issued to property owners or those in control of property 
that is in violation of the City’s anti-blight ordinances. If 
a blight violation notice is issued, the person or entity in 
receipt is called a respondent.

Once a BVN is issued, the following options are available 
to the respondent who received the BVN:

■ Admit responsibility and pay the fine and fees before 
the DAH hearing date; fine is reduced 10% for early 
payment.

■ Attend the hearing and contest the blight violation, 
with or without an attorney.

■ If a property owner is found responsible at the hear-
ing, the fine and fees imposed must be paid by the 
hearing date or a 10% penalty is imposed for late 
payment.

WHAT IS THE DAH HEARING 
PROCESS?
A respondent who receives a blight violation notice has 
the right to attend a hearing at the DAH. At the hearing, 
the respondent may present a defense to the blight viola-
tion. DAH hearings are presided over by Administrative 
Hearing Officers who are licensed Michigan attorneys 
and independent contractors. At the conclusion of the 
hearing, the Administrative Hearing Officer will make a 
finding of facts and issue a written Decision and Order 
and Judgment. A Decision and Order and Judgment is-
sued by the DAH is a state civil judgment and is treated 
the same as any other state court judgment for enforce-
ment purposes.

Over the years, Detroiters have expressed 

their frustration about the amount of trash 

and illegal dumping in the city. Well, my ad-

ministration has responded. First, we started 

Motor City Makeover, the annual citywide, 

cleanup effort. Then in 2005, we created 

the Department of Administrative Hearings 

(DAH) to aggressively focus on code enforce-

ment and take aim at those individuals who 

pollute our streets and disrespect our city.

We created the DAH to quickly and ef-

fectively adjudicate violators who pollute 

our streets and neighborhoods. I am proud 

to report that within three years of open-

ing its doors, the DAH has heard more than 

130,000 cases of blight violations, imposing 

fines upon violators and ordering the clean-

up of dumpsites.

Thank you for joining me in our efforts to 

keep our city clean. Thank you for continu-

ing to report blight violations using the 311 

Call Center, and thank you for embracing the 

DAH as we build the NEXT Detroit.

WHO ISSUES BLIGHT VIOLATION 
NOTICES (BVNs)?
Blight Violation Notices (BVNs) are written tickets issued 
by City inspectors, police officers, Neighborhood City 
Hall managers and other City officials who investigate 
complaints of blight. Blight violation notices (BVNs) are 

HOW DOES THE 311 CALL CENTER 
RELATE TO BLIGHT VIOLATIONS?
An investigation of blight usually begins with a citizen’s 
complaint to the 311 Call Center about blight observed in 
a neighborhood. The Call Center logs the complaint and 
refers it to an enforcing department for an investigation. 
The department then sends an inspector, police officer or 
Neighborhood City Hall manager out to the property to 
investigate. The results of the investigation may be the 
issuance of a blight violation notice (BVN) to the property 
owner or person in control, called a respondent. In all 
cases, the investigation result is reported to the 311 Call 
Center by the investigating department so that citizens 
can be kept informed about the results of their complaint 
of blight in their neighborhoods. 

WHAT HAPPENS WHEN A BLIGHT 
VIOLATION NOTICE (BVN) IS 
ISSUED?
The written blight violation notice (BVN) received by a 
respondent will provide a description of the alleged viola-
tion and give the hearing date and time. 


